


Making a Difference in the Lives We Touch
Functional Pathways is a national therapy solutions provider 
committed to exceeding expectations by delivering outstanding 
ROI through our Relationships, Outcomes, and Innovation. As 
a therapist-owned and operated company with 3 decades of 
experience, we have the tools and expertise to help our partner 
facilities and communities become centers of excellence across 
the continuum of care.



We are laser-focused on creating great relationships. That starts by partnering with the 
right clients – people and companies whose missions and values align with ours. Our 
client partnership strategy starts by nurturing strong relationships while producing 
industry-leading clinical and financial outcomes. In short, ensuring our clients’ needs 
are met and goals are reached, by offering a hierarchy of support at all levels of our 
organization and a culture of care.

Our number one priority is to provide legendary service and support to our patients, 
our clients and our therapy teams. It’s the reason Functional Pathways has a 97% client 
retention rate and a World Class NPS Score of 80.*
(*Net Promoter Score (NPS) is an index that measures how likely clients are to refer a company, based on their 
satisfaction. A score of 80 or above is “World Class”. The healthcare industry has an average NPS score of 38.)

Our Relationships



Functional Pathways is committed to exceeding expectations by setting the Gold Standard 
in Clinical, Compliance and Financial Outcomes. We provide direct access to our clinical 
specialists and render in-depth training and success strategies for MDS coding, PDPM, QM/
QRP/VBP, CMS updates, compliance risks, and reimbursement.

•	 15% lower rehospitalization rate than national average
•	 82% of our partner facilities are 4 or 5 Stars for Quality Measure Rankings
•	 Our Be Steady fall prevention program reduces falls by 43%
•	 Appeal win rate = 100% for 14 consecutive quarters

Our clinical programming is backed by a team of 100% RAC Certified clinical, reimbursement, and 
compliance experts to provide the training and support you need. Our dedication to providing 
clinical excellence and a higher level of support to our client partners, is second to none.   

Our Proprietary Innovations

Our Outcomes

+years
Of Clinical Excellence

CELEBRATING29

Care management 
software provides 
facility staff, 

therapists, patients with real time therapy 
progress and assists in discharge planning 
to reduce rehospitalizations.

Reimbursement 
software solution 
for managing 

PDPM, Medicare Part A and managing 
care to improve financial performance 
and automate data driven processes.

This leading-edge 
platform allows 
for streamlined 

tracking, trending and heat-mapping 
your quality measure opportunities and 
successes.



•	 34+ Clinical Programs

•	 Speech/OT/PT

•	 Core4+ Programs

•	 LSVT LOUD, Rock Steady, Otago

•	 Fall Prevention

•	 Dedicated Director of Rehab & 
Outcomes Specialists

•	 Cognitive/Dementia Treatment 
Programs

•	 Attendence in Care Plan Meetings

•	 Patient Outcomes Management

•	 Restorative Training & Programinng

•	 64+ Programs Including Aquatics

•	 Utilize 7 Dimensions of Wellness

•	 National Wellness Director

•	 Bi-Annual Fit Tests & Balance 
Screenings

•	 Monthly Education and Lecture Series

•	 Health Assessments, Data Tracking 
& Personalized Treatment 
Recommendations

•	 Enhanced Activities Tailored to 
Interests & Functional Level of 
Residents

•	 Events for Both Pre- and Post-Therapy

•	 Continuity of Care

•	 Care Plans & Discharge Planning

•	 Transition Safely to Home

•	 Home Health Evaluations

•	 Flexible, Convenient Therapy

•	 Referrals Back to Skilled if Necessary

•	 Collaboration with Physician
•	 Customized Rehabilitation Plans to 

Meet Patient Needs
•	 Caregiver Training
•	 Home Exercise Programs

Our Continuum of Care
Providing rehabilitative therapy for post-acute care and patient centric, holistic health solutions for seniors across the continuum. We 
offer flexible, data-driven clinical and specialty programs and advanced wellness classes for skilled nursing, assisted living, memory 
care and life plan communities.

Clinical & Specialty 
Therapy Programs Wellness  Programs Home Health



Find out why more companies are 
choosing Functional Pathways as their 

therapy provider of choice. 

Call 844-427-2016 for more information 
or visit fprehab.com.

10133 Sherrill Blvd., Suite 200
Knoxville, TN 37932

Find out why more companies are 
choosing Functional Pathways as their 

therapy provider of choice. 

Call 888.449.2212 for more information 
or visit fprehab.com.

10133 Sherrill Blvd., Suite 200
Knoxville, TN 37932


